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UNITED STATES OF AMERICA 

 

BEFORE THE NATIONAL LABOR RELATIONS BOARD 

 

REGION 19 

 

 

In the Matter of: 

 

STARBUCKS CORPORATION, 

 

 Employer, 

 

and 

 

WORKERS UNITED, 

 

 Petitioner. 

 

 

Case No. 19-RC-289827 

 

 

 

The above-entitled matter came on for hearing, via Zoom 

videoconference, pursuant to notice, before HELENA FIORIANTI, 

Hearing Officer, at the National Labor Relations Board, 915 2nd 

Avenue, Suite 2948, Seattle, Washington 98174-1006, on Friday, 

February 25, 2022, 9:58 a.m. 
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A P P E A R A N C E S 

 

On behalf of the Employer: 

 

 RYAN P. HAMMOND, ESQ. 

 ALYSON DIECKMAN, ESQ. 

 LITTLER MENDELSON PC 

 600 University Street, Suite 3200 

 Seattle, WA 98101-3122 

 Tel. (206)623-3300 

 Fax. (206)447-6965 

 

On behalf of the Petitioner: 

 

 DMITRI IGLITZIN, ESQ. 

 MICHAEL WHITE, ESQ. 

 BARNARD, IGLITZIN & LAVITT LLP 

 18 W Mercer Street 

 Suite 400 

 Seattle, WA 98119-3971 

 Tel. (800)238-4231 
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I N D E X  

 

WITNESS DIRECT CROSS REDIRECT RECROSS VOIR DIRE 

Jacob Fullerton 18 39 44   

Mike Callahan 46    52,119
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E X H I B I T S  

 

EXHIBIT IDENTIFIED IN EVIDENCE 

Board: 

 B-1(a) to B-1(f) 9 9 

 B-3 10 10 

 B-4 10 10 

 

Employer:  

 E-1 53 54 

 E-13 117 121 

 E-14 124 126 

 E-22 114 115 
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P R O C E E D I N G S 

HEARING OFFICER FIORIANTI:  We are on the record.   

COURT REPORTER:  We're on the record.   

HEARING OFFICER FIORIANTI:  The hearing will be in order.  

This is a formal proceeding in the matter of Starbucks 

Corporation, case number 19-RC-289827, before the National 

Labor Relations Board.  The hearing in this matter is being 

conducted via Zoom.  The hearing officer appearing for the 

National Labor Relations Board is Helena A. Fiorianti.   

All parties have been informed of the procedures of formal 

hearings before the Board by a service of a description of 

procedures in certification and decertification cases with the 

notice of hearing.  I have additional copies of this document 

for electronic distribution if any party wants more.   

I wish to inform all parties and observers that the 

official reporter makes the only official transcript of these 

proceedings, and all citations and briefs and arguments must 

refer to the official record.  I want to stress the fact that 

anything spoken in this Zoom hearing room while the hearing is 

in session and we are on the record will be recorded by the 

official court reporter.   

In the event that any of the parties wish to make off-the-

record remarks, requests to go off the record to make such 

remarks should be directed to me, the hearing officer, and not 

to the official reporter.   
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MR. WHITE:  Yes, just one moment.  Madam Hearing Officer, 

the Union calls Jacob Fullerton.   

Whereupon, 

JACOB FULLERTON 

having been duly sworn, was called as a witness herein and was 

examined and testified as follows: 

DIRECT EXAMINATION 

Q BY MR. WHITE:  Good morning, Mr. Fullerton.  Can you 

please state your name and spell it for the record?  

A My name is Jacob Fullerton, spelled J-A-C-O-B 

F-U-L-L-E-R-T-O-N. 

Q Great.  And can we all call you Jacob?   

A Absolutely.   

Q Thank you.  Are you alone right now? 

A Yes.   

Q Do you have any notes or documents in front of you? 

A No.   

Q Who's your current employer?   

A Starbucks.   

Q What position do you have with Starbucks?   

A I am a shift supervisor.   

Q How long have you been working for Starbucks?   

A I've been working for Starbucks since May 27th of 2021. 

Q What posi -- what position were you hired for?   

A Shift supervisor.   
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Starbucks store you want to Uber Eats from and select what 

items you want from that store.  On the store side of things, 

we receive tickets for Uber Eats deliveries, and that's just 

another channel that we have to worry about.  So we'll have to 

prep all that, put it all in a bag, and then the Uber Eats 

delivery driver will come and pick up a customer's order and 

deliver it to them. 

MR. WHITE:  Madam Hearing Officer, no further questions.   

HEARING OFFICER FLORIANTI:  Ms. Dieckman, do you have 

cross-examination? 

MS. DIECKMAN:  I do, but may I have five minutes to 

prepare?  

HEARING OFFICER FLORIANTI:  Of course. 

MS. DIECKMAN:  Thank you.   

HEARING OFFICER FLORIANTI:  All right.  So we'll be off 

the record until 11:20.   

(Off the record at 11:12 a.m.) 

HEARING OFFICER FLORIANTI:  Okay.   

Ms. Dieckman?   

CROSS-EXAMINATION 

Q BY MS. DIECKMAN:  Hi, Mr. Fullerton.  Is it okay if I call 

you Jacob?   

A Yeah.   

Q My name is Ali Dieckman.  I'm one of the attorneys for 

Starbucks.  And I was -- I just have a few questions for you.  
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A If you were to tell me that was the sole Starbucks in Lake 

Stevens and that that sole Starbucks is in my district, then I 

would say yes. 

HEARING OFFICER FLORIANTI:  Well, let's move on, please.   

MS. DIECKMAN:  Yeah.  That's fine.  No further questions.   

HEARING OFFICER FLORIANTI:  Anything further based off of 

that, Mr. White? 

MR. WHITE:  Yes.  Just a couple quick questions.   

HEARING OFFICER FLORIANTI:  Sure.   

REDIRECT EXAMINATION 

Q BY MR. WHITE:  Again, Jacob, so Ms. Dieckman asked you 

about if you could call your district manager to shut down 

channels, can you just confirm what those channels are for me 

first? 

A Yeah.  Typically, the first channel to go would be Uber 

Eats, and I have the ability to turn that off myself as a 

supervisor.  It's just asked that we communicate that to the 

manager.  The next would be mobile order and pay.  Then it 

would be closing the lobby.  And then after that it would be 

closing the entire store. 

Q Have you ever contacted your district manager to shut 

those down? 

A Not to my recollection, no. 

MR. WHITE:  No further questions, Madam Hearing Officer. 

HEARING OFFICER FLORIANTI:  I just have one clarifying 
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question.  And in response to questions from Mr. White and to 

questions asked by Ms. Dieckman, you referred to petitioning.  

I presume that that relates to this filing of the Union's 

petition in this case; is that correct?  Just to clarify.  

THE WITNESS:  This is correct.   

HEARING OFFICER FLORIANTI:  Thank you.   

Anything further, Ms. Dieckman, from the witness?   

MS. DIECKMAN:  No.  

HEARING OFFICER FLORIANTI:  Mr. White?  

MR. WHITE:  Nothing further.   

HEARING OFFICER FLORIANTI:  Thank you, Mr. Fullerton.   

THE WITNESS:  Thank you.   

HEARING OFFICER FLORIANTI:  You're excused.   

THE WITNESS:  Thank you.   

(Off the record at 11:29 a.m.) 

HEARING OFFICER FLORIANTI:  Thank you.  Okay.  I 

understand, Mr. Hammond, you are prepared to call a witness at 

this time?   

MR. HAMMOND:  That's correct.   

HEARING OFFICER FLORIANTI:  You may proceed. 

MR. HAMMOND:  The Employer calls Mike Callahan. 

HEARING OFFICER FLORIANTI:  And Mr. Callahan, could you 

please raise your right hand?   

Whereupon, 

MIKE CALLAHAN 
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having been duly sworn, was called as a witness herein and was 

examined and testified as follows: 

DIRECT EXAMINATION 

Q BY MR. HAMMOND:  Mike, can you spell state your full name 

for the record, please? 

A Yes.  It's Mike Callahan, M-I-K-E C-A-L-L-A-H-A-N. 

Q And where are you currently employed?  

A Starbucks.   

Q And what is your position at Starbucks?  

A District manager.   

Q And how long have you held that position? 

A I've been in the role for just about six years. 

Q What district are you currently the district manager of? 

A I support District 125.   

Q How long have you been in the district manager of District 

125? 

A Almost two years. 

Q Can you just kind of walk us through what you did for 

Starbucks before being the district manager of District 125? 

A Like from the beginning or just -- or just prior? 

Q Let's start from the beginning at Starbucks, at least. 

A Okay.  Sure.  I started out in 2005 -- or 2002 as -- as a 

barista in Southern California.  I did that -- I was in that 

role for a couple of weeks and then was promoted to supervisor.  

I was in the supervisory role at various stores throughout 













52 

 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

 

 

they had when they were, they were working together. 

Q And so those factors you talked about were more prominent 

in District 125, as opposed to the district that was in 

Woodinville? 

A Yeah.  The district in Woodinville -- as -- as I shared, 

has -- had a ton of different cities and had -- had a lot of 

different dynamics from a demographic factor that made it a 

little more complex than -- than having a district that has 

some of those similar factors. 

MR. HAMMOND:  I offer Employer Exhibit 1. 

HEARING OFFICER FLORIANTI:  Any objection, Mr. White? 

MR. WHITE:  Madam Hearing Officer, may I have voir dire? 

HEARING OFFICER FLORIANTI:  Sure. 

VOIR DIRE EXAMINATION 

Q BY MR. WHITE:  Good afternoon, Mr. Callahan.  My name is 

Mike White -- Michael White.  I am one of the attorneys for 

Workers United.  First, can I call you Mike? 

A Absolutely.   

Q Great.  I'm -- I go by Mike or Michael, so either way.  

Thanks for that.   

MR. WHITE:  Ryan, would you like me to pull up Exhibit 1 

or you want to go back to it?  Either way works for me.   

Great.  Thank you.   

Q BY MR. WHITE:  Mike, can you see that okay?   

A Absolutely.   
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supervisor is putting themself in the best place possible in 

the play to create the partner/customer experience and to know 

how to solve problems in the moment and flex that play 

should -- should the need arise. 

Q So to take the example that Mr. Fullerton provided earlier 

where he said that he doesn't usually refer to this, he tries 

to read the needs within the store, that's something within 

District 125 that's acceptable so long as there's a rational 

basis for why those flexes of the play are being implemented. 

A Yeah.  So long as there's a demonstration that the way 

the -- the play was flexed is better than what the play was 

recommended through the Playbuilder. 

MR. HAMMOND:  I offer Employer Exhibit 13. 

HEARING OFFICER FIORIANTI:  Mr. White, any objection? 

MR. WHITE:  Madam Hearing Officer, may I voir dire? 

HEARING OFFICER FIORIANTI:  Sure. 

VOIR DIRE EXAMINATION 

Q BY MR. WHITE:  Hi again, Mike.  I just had a couple of 

questions about this.  So during weekend -- on a weekend during 

peak, what is the typical staffing at store 8740? 

A That's a really good question.  It's -- we've had quite a 

bit of ambiguity the past several weeks.  I think what would be 

best to say is that prior to the snow and omicron and the store 

being re -- remodeled, we were aligned on having at least a 

seven- to eight-partner play. 
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A Yeah.  So mobile order picked up is customers initiate 

that through Starbucks app, and delivery, customers initiate 

that through Uber Eats.  And so Uber Eats owns the -- the 

interface for that.  And especially in stores with higher 

delivery, it can be pretty disruptive to have customers in the 

front ordering, customers in the drive-thru ordering, tickets 

printing for mobile orders, and then tickets printing for -- 

for delivery. 

MR. HAMMOND:  Can we go off the record? 

HEARING OFFICER FIORIANTI:  Off the record, please. 

(Off the record at 2:55 p.m.) 

RESUMED DIRECT EXAMINATION 

Q BY MR. HAMMOND:  I'm going to share another document with 

you.  Just give me a second.  I'm showing you what's been 

marked as Employer Exhibit 14.  Mr. Callahan, are you familiar 

with this document? 

A Yes, I am. 

Q And can you tell us what it is? 

A This is a seven-partner play on the weekend during peak at 

37th and Broadway. 

Q And so what's the difference between this and what we just 

looked at a few minutes ago when it was a four-partner play? 

A This play has more -- more partners, work is -- work is 

more specified to specific parts of the store.  It creates a 

lot of capacity and is one of the best plays that we can run 
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C E R T I F I C A T I O N 

This is to certify that the attached proceedings before the 

National Labor Relations Board (NLRB), Region 19, Case Number 

19-RC-289827, Starbucks Corporation and Workers United, held at 

the National Labor Relations Board, Region 19, 915 2nd Avenue, 

Suite 2948, Seattle, Washington 98174-1006, on February 25, 

2022, at 9:58 a.m. was held according to the record, and that 

this is the original, complete, and true and accurate 

transcript that has been compared to the reporting or 

recording, accomplished at the hearing, that the exhibit files 

have been checked for completeness and no exhibits received in 

evidence or in the rejected exhibit files are missing. 

 

 

 

 ______________________________  

 CLAUDINE METOYER 

 

 Official Reporter 
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UNITED STATES OF AMERICA 
 

BEFORE THE NATIONAL LABOR RELATIONS BOARD 
 

REGION 19 
 
 

In the Matter of: 
 
STARBUCKS CORPORATION, 
 
 Employer, 
 
and 
 
WORKERS UNITED, 
 
 Petitioner. 

 
 
Case No. 19-RC-289827 
 

 
 

The above-entitled matter came on for hearing, via Zoom 

videoconference, pursuant to notice, before HELENA A. 

FLORIANTI, Hearing Officer, at the National Labor Relations 

Board, Region 19, Jackson Federal Building 915 Second Avenue, 

Room 2948, Seattle, Washington 98174, on Monday, February 28, 

2022, 9:29 a.m. 
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A P P E A R A N C E S 
 
On behalf of the Employer: 
 
 THOMAS S. GROW, ESQ. 
 LITTLER MENDELSON 
 3725 Champion Hills Drive, Suite 3000 
 Memphis, TN 38125 
 Tel. (901)531-8098 
 
 RYAN P. HAMMOND, ESQ. 
 ALYSON DIECKMAN, ESQ. 
 JEFFREY E. DILGER, ESQ. 
 LITTLER MENDELSON, PC 
 600 University Street, Suite 3200 
 Seattle, WA 98101 
 Tel. (206)381-4913 
 
On behalf of the Petitioner: 
 
 DMITRI IGLITZIN, ESQ. 
 MICHAEL WHITE, ESQ. 
 MARINA MULTHAUP, ESQ. 
 BARNARD, IGLITZIN & LAVITT, LLP 
 18 W Mercer Street, Suite 400 
 Seattle, WA 98119 
 Tel. (206)285-2828 
 
 IAN H. HAYES, ESQ. 
 CREIGHTON, JOHNSON & GIROUX 
 1103 Delaware Ave 
 Buffalo, NY 14209 
 Tel. (716)854-0007 
 
On behalf of the Union: 
 
 RICHARD MINTER, ESQ. 
 WORKERS UNITED 
 22 South 22nd Street 
 Philadelphia, PA 19103 
 Tel. (215)751-9770 
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I N D E X  

 

WITNESS DIRECT CROSS REDIRECT RECROSS VOIR DIRE 

Michael Callahan  153    

Hossein Borhani 179 199 209    

Dustin Thomas  
 Bosserman 210 224    
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E X H I B I T S  

 

EXHIBIT IDENTIFIED IN EVIDENCE 

Board: 

 B-2 152 153 

 B-5 228 228 

 

Employer: 

 E-15 178 179 

 E-16 178 179 

 E-17 178 179 

 E-18 178 179 

 E-19 178 179 

 E-20 178 179 

 E-21 178 179 

 E-23 180 185 

 E-24 185 198 

 

Petitioner: 

 P-4 175 179 

 P-3 176 179 

 P-2 177 179 

 P-5 178 179 

 P-6 178 179 

 P-7 178 179  
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P R O C E E D I N G S 

HEARING OFFICER FLORIANTI:  Okay.  Good morning.  This is 

day two of the hearing in case number 19-RC-289827.  During 

off-the-record discussions, I understand the -- the parties 

discussed a number of stipulations contained in what is now 

marked as Board Exhibit 2.  These include, among other items, 

that the Petitioner is a labor organization within the meaning 

of the Act, that there is no contract bar, that the Employer 

meets the jurisdictional standards of the Board.   

The parties have also stipulated and requested that the 

hearing officer take administrative notice of certain documents 

and records from other Starbucks cases from -- from this region 

and from others around the country.  The parties are reminded 

to please cite the specific pages in the PDF versions of the 

transcripts, not the word versions that they may wish to cite 

in their post-hearing briefs.   

The parties also stipulated on the part of unit 

description and also stipulated to a method of an election 

should one be directed.  Are there any objections to the 

receipt of Board Exhibit 2, Mr. Hammond?   

MR. HAMMOND:  No objection.   

HEARING OFFICER FLORIANTI:  Mr. White?   

MR. WHITE:  No objections.   

HEARING OFFICER FLORIANTI:  Hearing no objections, Board 

Exhibit 2 is received into evidence.   
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(Board Exhibit Number 2 Received into Evidence) 

HEARING OFFICER FLORIANTI:  Okay.  Now, when we last left 

off, Mr. Callahan had -- but -- we had -- we had finished with 

Mr. Callahan's direct.  And now, Mr. White, you have cross? 

MR. WHITE:  I do. 

HEARING OFFICER FLORIANTI:  Okay.  Proceed.  And Mr. 

Mike -- Mr. Callahan, I'd like to remind you that you're still 

under oath.  Thank you. 

Whereupon, 

MIKE CALLAHAN 

having been previously sworn, was called as a witness herein 

and was examined and testified, telephonically as follows: 

CROSS-EXAMINATION 

Q BY MR. WHITE:  Good morning, Mr. Callahan.  Is it still 

okay if I call you Mike?   

A Sure is.   

Q Great.  Thank you.  And thanks for your patient with -- 

patience with us this morning.  I'd like to just start by 

getting a little bit more background on your district.  So I 

want to first show you what's been admitted through Board 

Exhibit 2 as Petitioner Exhibit 6.  I'm going to share my 

screen here.  Can you see this map okay? 

A Yes, I can. 

Q Okay.  Great.  So on page 1 here, it looks that -- like we 

have a number of districts, including your district; is that 
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(Employer Exhibit Numbers 15 through 21 Received into Evidence) 

(Petitioner Exhibit Numbers 2 through 7 Received into Evidence) 

HEARING OFFICER FIORIANTI:  Now, Mr. Hammond, do you have 

any additional witnesses? 

MR. HAMMOND:  We do have an additional witness.  It's 

going to be our expert.  But we were anticipating that cross 

may go a little bit longer, so we may need some time to try to 

connect with that person. 

MS. DIECKMAN:  Just --  

HEARING OFFICER FIORIANTI:  Okay.  Off the record, please. 

(Off the record at 10:16 a.m.) 

THE COURT REPORTER:  And we're on the record.   

HEARING OFFICER FIORIANTI:  Okay.  I understand the 

Employer has its next witness. 

MR. HAMMOND:  Yes, the Employer calls Dr. Hossein Borhani. 

HEARING OFFICER FIORIANTI:  And Dr. Borhani, could you 

please raise your right hand? 

Whereupon, 

HOSSEIN BORHANI 

having been duly sworn, was called as a witness herein and was 

examined and testified, telephonically as follows: 

HEARING OFFICER FIORIANTI:  Thank you. 

DIRECT EXAMINATION 

Q BY MS. DIECKMAN:  Good morning, Dr. Borhani. 

A Good morning. 
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MS. DIECKMAN:  Okay.   

HEARING OFFICER FLORIANTI:  Yes. 

MS. DIECKMAN:  Thank you. 

HEARING OFFICER FLORIANTI:  Okay.   

Mr. White, do you have any cross for this witness?  

MR. WHITE:  I do.   

HEARING OFFICER FLORIANTI:  Okay.  Proceed.  

CROSS-EXAMINATION 

Q BY MR. WHITE:  Good morning, Dr. Borhani.  My name is 

Michael White.  I'm an attorney with the Union.  I understand 

that you --  

A Good morning. 

Q -- may -- you may have testified in the Beaverton and 

Portland case last week; is that correct?  

A Correct.  

Q I wasn't able to attend your testimony.  However, I 

represented the Union when your colleague Matthew Thompson has 

testified.  I understand that the data that comes out in your 

analysis is different.  But ultimately for both -- well, let's 

start with Employer Exhibit 23.  Is your analysis for Employer 

Exhibit 23 any different than what Matthew Thompson's analysis 

would be?  

A The analysis are essentially the same.  

Q And is that the same case for Employer Exhibit 24? 

A Can you tell me what --  
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total hours worked in a store?   

A No.  I have not analyzed hours.   

MR. WHITE:  Madam Hearing Officer, no further questions.   

HEARING OFFICER FIORIANTI:  Ms. Dieckman, any redirect?   

MS. DIECKMAN:  Just a couple.   

HEARING OFFICER FIORIANTI:  Are you ready to proceed?  Oh, 

okay.   

MS. DIECKMAN:  Yes.  

HEARING OFFICER FIORIANTI:  Sorry, go ahead.   

REDIRECT EXAMINATION 

Q BY MS. DIECKMAN:  Dr. Borhani, as it relates to store 

3319, you and I exchanged -- you and I spoke about the data for 

the store being missing and that was the basis for the request 

that you not include that in your analysis, correct?   

A That's correct.   

Q And then as it relates to stores 393 and 3259, you and I 

also discussed that those two stores temporarily closed due to 

COVID but did not permanently close as Starbucks defines the 

term closure, correct?   

A That's correct.   

MS. DIECKMAN:  No further questions.   

HEARING OFFICER FIORIANTI:  Anything further based on 

that, Mr. White?   

MR. WHITE:  Nothing further.   

HEARING OFFICER FIORIANTI:  Thank you, Dr. Borhani.  You 
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are excused.   

THE WITNESS:  Thank you.   

HEARING OFFICER FIORIANTI:  Okay.  Let's go off the 

record, please.   

(Off the record at 12:30 p.m.) 

 THE COURT REPORTER:  Okay, we're back on the record. 

HEARING OFFICER FIORIANTI:  Okay, thank you.  I understand 

from off-the-record discussions that the Employer doesn't wish 

to call additional witnesses; is that correct?   

MS. DIECKMAN:  Yes.   

HEARING OFFICER FIORIANTI:  Okay.  Mr. White, do you -- I 

understand you have a witness.   

MR. WHITE:  Yes, I have one more witness.   

HEARING OFFICER FIORIANTI:  You may proceed.   

MR. WHITE:  Madam Hearing Officer, the Petitioner calls 

Dustin Thomas Bosserman.   

HEARING OFFICER FIORIANTI:  Mr. Bosserman, could you 

please raise your right hand.   

Whereupon, 

DUSTIN THOMAS BOSSERMAN 

having been duly sworn, was called as a witness herein and was 

examined and testified as follows:   

HEARING OFFICER FIORIANTI:  Thank you. 

DIRECT EXAMINATION 

Q BY MR. WHITE:  Good afternoon, Mr. Bosserman, I understand 
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questions at this time. 

HEARING OFFICER FIORIANTI:  Okay.  Does the Employer have 

cross? 

MS. DIECKMAN:  Yes.  But may I have a moment to organize 

my notes? 

HEARING OFFICER FIORIANTI:  Sure. 

Off the record. 

(Off the record at 12:56 a.m.) 

HEARING OFFICER FIORIANTI:  Okay.  Ms. Dieckman? 

CROSS-EXAMINATION 

Q BY MS. DIECKMAN:   Hi, Tom.  Is it all right, if I call 

you Tom?   

A Yes.   

Q My name is Ali Dieckman.  I'm an attorney at Littler 

Mendelson, and I'm one of the attorneys representing Starbucks, 

and I just have a few questions for you.  So you mentioned that 

you work at a really high incident store and that it's related 

to the transient population in the area, right? 

A Yes. 

Q Does Mike ever get involved?  Does he ever come to the 

store to see how things are going after there's some sort of 

incident? 

A I don't recall seeing Mike come into the store after an 

incident, but I can't say for sure whether he may have on some 

occasion.   
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C E R T I F I C A T I O N 

This is to certify that the attached proceedings before the 

National Labor Relations Board (NLRB), Region 19, Case Number 

19-RC-289827, Starbucks Corporation and Workers United, held at 

the National Labor Relations Board, Region 19, Jackson Federal 

Building, 915 Second Avenue, Room 2948, Seattle, Washington 

98174, on February 28, 2022, at 9:29 a.m. was held according to 

the record, and that this is the original, complete, and true 

and accurate transcript that has been compared to the reporting 

or recording, accomplished at the hearing, that the exhibit 

files have been checked for completeness and no exhibits 

received in evidence or in the rejected exhibit files are 

missing. 
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 CLAUDINE METOYER 
 Official Reporter 


